
Photo by aturkus - Creative Commons Attribution License  https://www.flickr.com/photos/76345376@N00 Created with Haiku Deck



Photo by Jordan Whitfield - Creative Commons No known copyright restrictions  https://unsplash.com/@whitfieldjordan?utm_source=haikudeck&utm_medium=referral&utm_campaign=api-
credit

Created with Haiku Deck



Photo by Theen ... - Creative Commons Attribution-NonCommercial-ShareAlike License  https://www.flickr.com/photos/57768536@N05 Created with Haiku Deck



Photo by RebeccaBarray - Creative Commons Attribution-NonCommercial-ShareAlike License  https://www.flickr.com/photos/80460384@N06 Created with Haiku Deck



Photo by shawnzrossi - Creative Commons Attribution License  https://www.flickr.com/photos/19517696@N00 Created with Haiku Deck



Photo by Stefan Steinbauer - Creative Commons No known copyright restrictions  https://unsplash.com/@usinglight?utm_source=haikudeck&utm_medium=referral&utm_campaign=api-
credit

Created with Haiku Deck



Photo by davidkjelkerud - Creative Commons Attribution-NonCommercial-ShareAlike License  https://www.flickr.com/photos/44132344@N00 Created with Haiku Deck



Photo by Andrew _ B - Creative Commons Attribution-NonCommercial-ShareAlike License  https://www.flickr.com/photos/33297155@N05 Created with Haiku Deck



Photo by Alex Kotliarskyi - Creative Commons No known copyright restrictions  https://unsplash.com/@frantic?utm_source=haikudeck&utm_medium=referral&utm_campaign=api-creditCreated with Haiku Deck



Photo by 'Jj - Creative Commons Attribution-NonCommercial-ShareAlike License  https://www.flickr.com/photos/50795046@N00 Created with Haiku Deck



Photo by maclauren70 - Creative Commons Attribution-NonCommercial-ShareAlike License  https://www.flickr.com/photos/42386632@N00 Created with Haiku Deck



Photo by marfis75 - Creative Commons Attribution-ShareAlike License  https://www.flickr.com/photos/45409431@N00 Created with Haiku Deck





Photo by Brooke Cagle - Creative Commons No known copyright restrictions  https://unsplash.com/@brookecagle?utm_source=haikudeck&utm_medium=referral&utm_campaign=api-creditCreated with Haiku Deck





Photo by krakenimages - Creative Commons No known copyright restrictions  https://unsplash.com/@krakenimages?utm_source=haikudeck&utm_medium=referral&utm_campaign=api-
credit

Created with Haiku Deck



Comportamientos



Photo by Italo.Pacheco - Creative Commons Attribution-NonCommercial-ShareAlike License  https://www.flickr.com/photos/77901307@N02 Created with Haiku Deck



Photo by Anna Samoylova - Creative Commons No known copyright restrictions  https://unsplash.com/@hagalnaud?utm_source=haikudeck&utm_medium=referral&utm_campaign=api-
credit

Created with Haiku Deck



Photo by arievergreen - Creative Commons Attribution-NonCommercial-ShareAlike License  https://www.flickr.com/photos/49503002139@N01 Created with Haiku Deck



Photo by Shane Rounce - Creative Commons No known copyright restrictions  https://unsplash.com/@shanerounce?utm_source=haikudeck&utm_medium=referral&utm_campaign=api-
credit

Created with Haiku Deck







Photo by S. H. Gue - Creative Commons No known copyright restrictions  https://unsplash.com/@sosogue?utm_source=haikudeck&utm_medium=referral&utm_campaign=api-creditCreated with Haiku Deck



Photo by Mimi Thian - Creative Commons No known copyright restrictions  https://unsplash.com/@mimithian?utm_source=haikudeck&utm_medium=referral&utm_campaign=api-creditCreated with Haiku Deck





Photo by Nathan Dumlao - Creative Commons No known copyright restrictions  https://unsplash.com/@nate_dumlao?utm_source=haikudeck&utm_medium=referral&utm_campaign=api-
credit

Created with Haiku Deck



¡Son  
la clave!
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No hay tiempo 

Autoempatía: 
Orejas adentro 

Empatía: 
Orejas afuera 

soy la otra 
persona

Conflicto o 
tensión

Opciones 
en el 

conflicto

¿Sé?¿Puedo? 
¿Quiero? 
¿Miedos?

Autoempatía de 
emergencia 

Escuchar y 
sostenerme la 

emoción al tiempo 

Preparar la 
conversación 

Dar escucha. 
Preguntar que 

quiere que 
entiendas 

Hay tiempo 

Sitio 
seguro 

Autoconocimiento 
Habilidades nuevas 
Seguridad 
emocional  
Visión de proceso

Parar y pedir 
hablar después 

Preguntas de 
confianza 

¿Cómo practicar CNV?

Quiero entender

Otro hace de la 
otra persona



Estrategias de 
calma

Acuerdos que 
funcionen para 

todos

Conflicto 
o tensión

¿Sé?¿Puedo? 
¿Quiero? 
¿Miedos?

Aprender a decir 
y recibir un no

Preparar la 
conversación

Antes Durante
Estrategias de 

conexión

Detectar 
necesidades

Hablar de qué es 
consideración

Aprender a pedir 

Carta alta en 
stress

Aprender a dar 
opiniones y 
valoraciones

Confrontar

• Escenario 
• Mensaje 
• Oportunidad

Habilidades a desarrollar

Después

Significado que 
 le doy a mi 

vulnerabilidad  
y la del otro

Confianza

Responsabilidad 
afectiva
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